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Investigative Research on the Qualification System for
Tourism Industry Workers in Japan and Korea

Kyung Sook KIM

The following research is a comparative analysis of qualifications of the employees in Korean

and Japanese tourist business that show changes with improved tourist conditions.

First of all, the analysis shows that the number of successful women guide interpreter

applicants exceeds that of men in both Korea and Japan. It is expected that such career will

rise to be a bright prospect for many women in the future.

Secondly, travel agencies in Japan have not made practical applications of the guide

qualifications which are essential to tourist business and needs reappraisal of the system.

Thirdly, Japanese have encouraged the individuals to improve standards for employment

with various private qualifications. It is a problem awaiting solution in Korea.

According to the comparison mentioned above a qualification is a measure that shows the

standard of an individual's ability in specific career field and it is required for all those who

wish to engage in the tourist business.
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